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Programs with Web Chat and/or Text

Updated April 2025
County Shelter/Program City Website Text Number Web Chat Text Information
Adams Women Helping Women Cincinnati https://www.womenhelpingwomen.org/whw-live-chat/ 513-381-5610 ° ° 24/7
Adams YWCA House of Peace Batavia https://www.resourceconnect.com/ywca/chat 513-436-3606 ° ° 24/7
Allen Crime Victim Services Lima https://www.resourceconnect.com/crimevictim/chat 877-867-7273 o ° Monday thru Friday (8 am to 4 pm)
Allen Crossroads Crisis Center Lima https://www.crossroadscrisiscenter.com 419-228-4357 ° ° 24/7
Brown Women Helping Women Cincinnati https://www.womenhelpingwomen.org/whw-live-chat/ 513-381-5610 ° ° 24/7
Brown YWCA House of Peace Batavia https://www.resourceconnect.com/ywca/chat 513-436-3606 ° . 24/7
Butler Women Helping Women Cincinnati https://www.womenhelpingwomen.org/whw-live-chat/ 513-381-5610 ° ° 24/7
Champaign  Soteria House: New Directions of TCN Bellefontaine https://www.tcn.org/ 877-394-1046 ° 24/7
Clermont YWCA House of Peace Batavia https://www.resourceconnect.com/ywca/chat 513-436-3606 ° ° 24/7
Clinton Peace House Washington Court House  https://www.cacfayettecounty.org/peacehousedv/ 740-505-0090 ° 24/7
Crawford Turning Point Marion https://www.turningpoint6.org/ 20121 ° 24/7, text “tphelp”to number
Cuyahoga Journey Center for Safety and Healing Cleveland https://www.journeyneo.org/text-to-chat 216-391-4357 ° ° 24/7
Delaware Turning Point Delaware https://www.turningpoint6.org/ 20121 ° 24/7, text "tphelp”to number
Fairfield The Lighthouse Lancaster https://www.lancasterlh.org/chat-with-us.html 740-687-4423 ° ° 24/7
Fayette Peace House Washington Court House  https://www.cacfayettecounty.org/peacehousedv/ 740-505-0090 ° 24/7
Franklin® Asian American Community Services Columbus https://www.aacsohio.org/ Not Available
Franklin® BRAVO Columbus https://bravo.equitashealth.org/ 614-333-1907 o ° Monday thru Friday (9 am to 5 pm)
Franklin* DWAVE Columbus https://www.dwaveohio.org/ 614-887-7233 ° 24/7
Franklin® Ohio Domestic Violence Network Columbus https://www.resourceconnect.com/odvn/chat 614-781-9651 o ° Monday thru Friday (9 am to 4:30 pm, lunch 12-1 pm)
Gallia Square One GJM Gallipolis https://www.squareonegjm.com/ 740-441-5809 ° Monday thru Friday (9 am to 5 pm)
Greene Family Violence Prevention Center of Greene County Xenia https://www.violencefreefutures.org/ 937-347-5917 ° 24/7
Hamilton Women Helping Women Cincinnati https://www.womenhelpingwomen.org/whw-live-chat/ 513-381-5610 ° ° 24/7
Hamilton YWCA of Greater Cincinnati Domestic Violence & Sexual Assault Services  Cincinnati https://www.resourceconnect.com/ywca/chat 513-436-3606 ° ° 24/7
Hancock Open Arms DV & Rape Crisis Services Findlay https://www.resourceconnect.com/openarms/chat 419-909-3337 ° ° Monday thru Friday (10 am to 4 pm)
Highland Peace House Washington Court House  https://www.cacfayettecounty.org/peacehousedv/ 740-505-0090 ° 24/7
Jackson Square One GJM Gallipolis https://www.squareonegjm.com/ 740-441-5809 ° Monday thru Friday (9 am to 5 pm)
Knox New Directions Mount Vernon https://www.resourceconnect.com/newdirections/chat 740-397-4357 ° 8:30 am to 4:30 pm
Logan Soteria House: New Directions of TCN Bellefontaine https://www.tcn.org/ 877-394-1046 ° 24/7
Lorain Genesis House Lorain https://www.genesishouseshelter.org/ 440-323-3400 ° 24/7
Lucas YWCA of Northwest Ohio Toledo https://ywcanwo.org/ 419-241-7386 ° 24/7
Mahoning Sojourner House Youngstown http://compassfamily.org/Chat/ 330-747-4040 ° 24/7
Marion Turning Point Marion https://www.turningpoint6.org/ 20121 ° 24/7, text “tphelp” to number
Medina Hope & Healing Survivor Resource Center Akron https://www.resourceconnect.com/hopeandhealing/chat Not Available ° 24/7
Meigs Square One GJM Gallipolis https://www.squareonegjm.com/ 740-441-5809 ° Monday thru Friday (9 am to 5 pm)
Mercer Family Crisis Network Celina https://www.resourceconnect.com/fcn/chat 419-586-1133 ° ° Text: 24/7; Chat: Monday thru Friday (8:30 am to 4:30 pm, 12-1 break)
Miami Family Abuse Shelter of Miami County Troy https://www.familyabusesheltermc.org/ 937-216-4100 ° Monday thru Friday (8 am to 4 pm); 24/7 on Weekends
Montgomery Artemis Center Dayton https://www.artemiscenter.org/chatnow 937-461-4357 ° 8amto 10 pm
Montgomery YWCA Dayton Dayton https://www.ywcadayton.com/crisischat Not Available ° 24/7
Morrow Turning Point Marion https://www.turningpoint6.org/ 20121 ° 24/7, text “tphelp” to number
Paulding Crisis Care Line Van Wert Not Available 419-605-2722 ° 24/7
Preble YWCA Dayton Eaton https://www.resourceconnect.com/susan/chat Not Available ° 24/7
Putnam Crime Victim Services Ottawa https://www.crimevictimservices.org/ 877-867-7273 ° ° Monday thru Friday (8 am to 4 pm)
Ross ROSE House Ross County Community Action Commission Chillicothe https://rossccac.org/services/domestic-violence-services.html 740-637-1610 ° Text 24/7
Shelby New Choices Sidney https://newchoicesinc.org/ 937-507-5786 ° 24/7
Stark Alliance Area DV Shelter Alliance https://www.resourceconnect.com/aadvs/chat Not Available ° Monday thru Friday (9 am to 4:30pm)
Summit Akron https://hopeandhealingresources.org/ Not Available ° 24/7
Trumbull Someplace Safe Warren https://www.resourceconnect.com/sps/chat 330-393-3005 ° 24/7
Union Turning Point Marion https://www.turningpoint6.org/ 20121 ° 24/7, text “tphelp”to number
Van Wert Crisis Care Line Van Wert Not Available 419-605-2722 ° 24/7
Washington  EVE, Inc. Marietta https://www.eveshelter.com/ 740-525-0421 . 24/7
Williams Sarah's Friends Bryan https://www.resourceconnect.com/sarahsfriends/chat 419-928-5274 ° ° Monday thru Friday (8:30 am to 4:30 pm)
Wyandot Turning Point Marion https://www.turningpoint6.org/ 20121 ° 24/7, text “tphelp”to number




